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(P HWLQJ DGXOV  LQGLYLGXDY Z KR DWH
1Q VIKHLU @WA WHQV IKLRXJ K VKHIU P 1G
VE HOMHYV  UHSUHVHQWD XQUTXH
SRSXMVURQ

7TKRXJK ®I D@ FROVIGHWHG DGXQOV

VWH GUIHUIWRP R@GHU P RWH
HWRDEQQVKHG DGXOV ERVK VRFID@ DQG
GHYH®RSP HQVD@® 6RFD® WH DWH
GIW OINHO VR KR@G WIDEGI NREV P DU
RUEHFRP H SDLHQW Z KHQ FRP SDUHG VR
VIKHWU R@GHU SHHYY ' HYH®&SP HQVIDA@D
ViKHW EWDLQV DLH WMDP DWUQJ  Z VMK

| X@GHYH®RSP HOWW SIFD@ QRW

RFFXULQJ XQWODURXQG DIH

(P HUWLQJ DGX@V P DNH XS
DSSLR[ LP DVI#® RQH LQ |RXU SHRS®
XQGHU SLREDARQ VXSHWYIMRQ
QDVRQD®  GHVSIVIA LHSUHVHQOUQI ®IW
WDQ  SHUFHQWRI VIKH J HQHWDO
SRSXOWRQ P DNIQJ WKHP
GLVSLRSRUARQDV® RYHUHSUHVHOWG LQ
WKH FUP LQDO®Y DOV \WHP

7 IDGMRQDOSIREDWRQ P RGHY  Z KLFK
HP SKDW] H VXUYHLEDQFH DQG WQGDUG
FRQGMRQV RIMQ | DAVKRUM RUVIKHVH

\ HOURGV E\ IDLOQJ VR
DFNQRZ ®IGJ H VIKHLU GHYH®&RSP HQVDO
UHDOMHY 7 KHLU KHL) KWQHG
P SXQLYIW VXVFHSVELON VR SHHU
IQIOXHQFH  GLLILEXQV Z WK BRQJ VIALP
S@QQQJ DQG FN RI @H WRELDW RU
P DWAUDORU RVIKHU UHVRXUFHV P DNH
FRP SADQFH Z WK UJLG SLIREDWRQ
FRQGMRQV HVSHFID@ FKDABIQJ LQJ
$GGMRQD@® \KH\ |DFH GAWWOQFW
FKD@IQJ HV LOFOXGLQJ XQWIDE® KRXVIQJ
@P MG HP S®R P HOWRSSRUXQMHV
DQG Gl I LFX®V QDYLI DWQJ DGXOV
UHVSROVIELOMHVY Z KLG WAGH] SHUHQFLQJ
RQIRIQJ LGHQN GHYH®RSP HOWDQG
GHYH®RSLQI H[ HFXWH [ XQFIRQLQJ
WNI@Y | XUMHUFRP SQFDWQJ FRP SADQFH
VR SLIREDVIRQ UX®BV

6 VIDQGDUG DGXOVSLREDVIRQ GHSDUR HQW
WSLFD@® HP SKDV] H SXQMEH
UHVSRQVHV VR ELHDNLQJ SLREDWRQ
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FRQGIMRQV DVIKHU VKDQ VXSSRUMYH
LOWALYHQURQV 7KLY FDQ HVFDDWA P LORU
LQI LDFVRQV LOVR SLREDVIRQ UHYRFDVIRQV
UHXLDLQ) VIKHVH YX@HLDE®! DGXAV VR
NDLO ,Q IDFW HP HULQJ DGX@V SMFHG
XQGHU SLREDARQ VXSHUWYIMRQ | RU I HRRQ\
RIIHQVHV DUH P RUH @NHO VIKDQ R@GHU
DGX®V VR KDYH VKHLU SUREDVIRQ UHYRNHG
DQG RUP\ F®I EHVZ HHQ NDLOGHQWRQ
DQG VIKH FRP P XQW , Q SDUAEX®U

HP HW LQJ DGXA@V Rl FR®RUH[ SHUHQFH Z.gC: *fFRZ Q fn
VIKH KL KHMWMDWAV Rl LHYRFDWRQ b[. € &fqn. bnT f[*.q
UH GIPAQJ VA WP [F LDFLDOLQHT XIVIHV np# D[ ufn. OB 3
VIKDWFRP SRXQG GHYH®RSP HQVWIDO

YX@HUWDELDAHV

' HVSIW VKHWH EHLQJ RYHU XQW 7KHHRWH WKHWH LV D QHHG WR

SUREDVIRQ DJ HQFIHV DFLRW ViKH 8 QWG EHWIU XQGHUADQG VIKH FRUH

6VDWN RQO D QP WG QXP EHUKDYH FRP SRQHQW VIKDWGHILOH HP HUJ LQJ

IP SOIP HQWAG VSHFLDA HG UHVSRQVHV DGXOVSLREDARQ XQW LQFOXGIQJ Z KDW

FRXUN FRUHPIRQDOXQIW RUSWREDWRQ FRP P RQ SWDFWFHV DUH XVHG DFLRW

SWRIWDP V VBDLRHG VR VKH QHHGV Rl XQW Z KIFK SWDPAEHV DUH P RWV

HP HUILQJ DGXQV HIIHPAYH DQG Z KDWJ RDY GUYH VKHVH
VSHFLDA@ HG HIIRUNV

7KHVH VSHFLDQ@ HG XQW P D\ WDIQ

RIILFHU/ LQ WDXP D LQIRWP HG FDUH 7KLV LHSRUNZ LGDGHOYH LQVR VRP H RI
P RUDOGHFIMRQ P DNIQJ P SXOH VKHVH FKDWDFVWUMIFY | URP D
FRQWRO DQG WMH QHXWRVFIHQFH Rl MW QDWRQDOVFDQ RI SUREDWRQ
DGROIVFHQWGHYH®SP HQW 94, DJ HQFLHV DQG VKHLU SUDFVWFHV

LOFRUSRUDWQJ GHYH®RSP HQVD@

DWXQHG WDIQIQJ  SLREDVIRQ DJ HQFLHV

FDQ VWMNH D EHWMU ED@QFH EHVE HHQ

DFFRXQVDELON DQG VXSSRUM RUVIKH

HP HUW LQJ DGXAV iKH\  VXSHUYIVH DQG

P SRUDQV® KDYH D W] DE®i P SDFWRQ
VR \ HDUR@V ULHXLWQIQJ VR NDLO

© KL®! LQORYDYH QMBI LV NQRZ Q DERXW

WH GHVJQ VFRSH DQG
P SGP HQUDMRQ RI VKKHVH VSHFLD@ HG
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(P HULQI DGXAV \ RXQJ SHRS® DIHG

QDYL] DVi4 D GIMAQFW

GHYH®RSP HQDOWRJIH P DUNHG E\
RQIRIQJ FRIQMYH JIRZ VK LGHQWW

IRLP DUIRQ DQG WDQMMRQV 1Q
HGXFDWRQ HP S®\ P HQW DQG
WHDMRQVKLISY 7KLV SHURG FUHDWAV ERVK
RSSRUXQIW DQG YX@HDELDN
SDUAEX@UD Z KHQ LOWAUWHPIR] Z WK ViKH
FUP LQDO®GL DOV \WHP

$OKRXIK HP HUILQJ DGXQV FRP SUVH
GW WKDQ  SHUFHQWRI VKH 8 6
SRSXMVIRQ VKH\ DFFRXQW RU LRXJK®

SHUFHOWRI LOGLYLGXDY XQGHU
SIREDWRQ VXSHUYIMRQ XQGHUFRUQJ
VKHLU GLVSURSRUARQDW LHSUHVHQVIDRQ
1Q VIKH \\ WHP  QDVIRQZ LGH

' HVSLWW VKLY RYHUHSUHVHQUDVRQ
SUREDVIRQ W\ WWMP V DUH QRWGHWL] QHG

Z IMK VIKHLU GHYH@RSP HQVDOQHHGV LQ

P LOG 0 RMHP HULQJ DGXQV DWH
VXSHUYLVHG VKURXJ K WIDQGDUS DGX@V
SUREDVIRQ P RGH® VKDWHP SKDM] H

FRP SADQFH VXWHIADQFH DQG

HQIRUFHP HQW $ FLRW ViKH QDVIRQ  DGXQV
SUREDWRQ DJ HQFLHV RIMQ DWLI Q
FDVH@RDGV H[ FHHGLQJ WHFRP P HQGHG
WIDQGDUGV DQG QP WWIKHLU LR®H VR

P ROWRUQJ FRP S@DQFH VR FRQGIMRQV
DQG P SRVIQJ VXSHUYIMRQ | HHV

&RP P RQ SLREDVIRQ WHTXLLHP HQW
VXFK DV WMPWFXUHZ V' WDYHO
HWUPRQV DQG P DQGDVRU GUKJ
WAMQJ  FRP SRXQG VKH GHYH®&RSP HQVDO
DQG VRFLDOFKDEBIQJ HV HP HUI LQJ DGXOV

| DFH $VWKH VDP HWP H HP HUI LQJ
DGX@V H[ SHUHQFH LOFUHDVHG

P SXQLYIW DQG VXVFHSVELON VR SHHU
LQI XHQFH DERQJI VIGH LOWDELDWV 1Q
KRXMIQJ DQG HP S\ P HQW  7KHWH
IDFVRU/ P DNH IMWGL | LEXGWR P HHWUWL LG
VXSHUYIMRQ H[ SHAVDVIRQV DQG LOFUHDVH
WH GNHIKRRG Rl MFKQLIFDOYLR@VRQV

© KHQ VIKHVH YIR@VRQV RFFXU VIKH\
RIVHQ ®IDG VR LHYRFDWRQ DQG
UHIQFDUFHIDMRQ  GIVUXSVIQJ HP HUJ LQJ
DGXQOV GHYH®RSP HOWDQG FUHDWQJ
®RQJ WALP EDUIHW VR HP S\ P HQW
KRXVIQJ] DQG WIDELDN GXUQJ

HHOW 5 DWHU VKDQ VXSSRUAQJ
VXFFHWI XOWDQVIMRQV LOVR DGXAKRRG
WIDQGDUG SUREDVRQ SWDPWFHV FDQ
UHIQIRUFH LOWDELON GXUQJ D FUMFDO
@H WDJH
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( YIGHQFH ILRP  WIDVIA A\ WP V | XUKHU
LOXWADWAV VKLV JDS ,Q 7H DV DGXQV

FRP P XQW VXSHWIMRQ RIIlFHW/ FDUW

FDVH®DGV DYHWDJI LIQJ RYHU

IQGLYIGXDY 6 VIDWZ IGH RQO
SHUFHOWRI \ HDU R@V DQG
SHUFHOWRI \ HDU R@V

VXFFHWIX@ FRP SGMA |HRQ\
SWREDVIRQ Z IVKIQ VE R \ HDU/ FRP SDUHG
VRD  SHUFHQWFRP SGMRQ WDV IRU
RQHU DGXQV

, Q FROWDWY NKYHQL®! VA WHP V  Z KL
QRWGHVLI QHG IRUHP HUI LQJ DGXQV
RSHUDWA Z MK (RZ HU FDVHARDGV DQG

HP SKDV] H UHKDELOVVIYH DSSURDFKHV
LOFOXGIQJ WDXP D LQIRWP HG DQG

IDP IO FHOWALHG VHUYLFHV ~ 7KHWH
DSSWRDFKHV KDYH EHHQ DWRFLDWG Z LV
@RZ HUWHFIGLYLVP LDV DP RQJ \ RXVK

Z KR FRP SGMA VXSHUYIMRQ FRP SDUHG
VR VMRVH Z KR DUH LQFDUFHLDWAG

X @ gq *GD[ TXp# -@[
Eb*. L& T _@aq

1 HIVKHU DGX@VORU NKYHQL®Y NKMEH
A WHIP VV DGHT XDV® VHUYH VIKH
GHYH®RSP HQVDOQHHGV Rl HP HUJ LQJ
DGXOV $ GXOVSLREDVRQ P RGHY RIMQ
RSHWDWA DV RQH V] H [IW D@ A WP V
EXIOVRQ H[ SHAVDVIRQV GHVLI QHG IRU
IX@ P DWUWH DGXAV 7KH SURUM] H
VXUYHIGDQFH DQG FRP SADQFH VKLRXJ K
[ HG LHSRUAQJ VFKHGX®N P DQGDVRU
FRQGMRQV DQG | LODQFLDOSHQDMHY
WDVIKHU VIKDQ LQGLYLGXDA HG

GHYH®RSP HQD® WHVSROWLYH VXSSRUN

7KHVH P RGH® DWXP H D GIYHORI
WDELON VKDWP DQ\ HP HUI LQJ DGXOV
GR QRWKDYH &RQVIWHQWHP SE\ P HQW
UHEIDE®! WDQVSRUMMRQ DQG WIDE®!
KRXMIQJ  FRQGIMRQV RIWMQ LHT XILHG VR
P HHWWXSHUYIMRQ H SHAVDMRQV DU
QRWA HWHWIDE@/KHG IRUP DQ\
LQGLYLGXDY LQ VKLV DIH JURXS ~ $\WWKH
VDP HWP H RQIRIQJ GHYH®RSP HOWRI

H HFEXVIYH I XQPVRQIQ)  LOFOXGLQU

P SXOH FROWRO S@QQIQJ  DQG
GHFIMIRQ P DNIQJ P DNHV DGKHUQJ VR

FRP S® WHTXUWHP HQW P RWH
GU I LEXQV

7KHVH GHYH®RSP HQVIDOFK DABIQJ HV
LOWAO/HFWZ VK \AMX P LDOLOHT XIAHV
(P HULQJ DGXOV RI FR&RURIMQ | DFH
DGGIMRQDOWDXP D DQG W\ WHP LF
EDULHU/ VMDWKHL] KVWQ VIKH GLLILEXQV RI
QDYL) DWQJ VXSHUYIMRQ VXFFHWI X@

- XYHQI®! V\ WHP V Z KLBI P RUH
UHKDELOVDVIYH DUH DR QRWGHVLI QHG
IRUVKLY SRSX@VRQ 0 RWWH[ FOXGH
IQGLYIGXD®Y RYHUDIH  GHVSLWM
FROWQXHG GHYH®RSP HQVIDOQHHGV

( YHQ Z KHQ DFFHWIE®! \ViKHLU UHZDQFH
RQIDP I® FHQWAWHG DQG VFKRROEDVHG
LOWAYHOURQV P D\ QRWD@I Q Z VK

HP HUW LQJ DGXAV LQFUHDVIQJ

LQGHSHQGHQFH

7RIHKHU VKHVH @P MIDVIRQV GIDYH

HP HU 1QJ DGXAV LQ D WAXRXLDOJ DS
VXENHFWWR DGXOWH[ SHRVIDMRQV Z IMKRXW
GHYHM®RSP HQVIDX@® DSSWRSUDVA VXSSRUN

([ SRUQJ 3UREDVIRQ 3WDFIFHV IRU( P HUILQJ $ GXQV



-be ;fu®. QZb.Z.[~
CQgfnuwE ~fq D]

) RUP RWMQGLYLGXDY DUHW GHFQQH
QDWLD® Z VK DIH SHDNLQJ 1Q MW
DGROMFHQFH DQG HDUD DGXAKRRG
EHIRUH GHFUHDVIQJ RYHUWP H

+RZ HYHU LQYROYHP HQWMQ VIKH FUP LQDO
®J DOV WHP  FDQ LOWAUKXSVWIKLY
WDNHFVRU 5 DVIKHU VIKDQ VXSSRUARQ]
GHVIMDQFH W\ WP LQYROYHP HOWFDQ
UHLQIRUFH LOWDELDN DQG GHD)\

P DWUDVMRQ

7KH FRQGIMRQV Rl VXSHUYIMRQ

FRP ELQHG Z VK FRADWALDO

FRQVHT XHQFHV VXFK DV DUHW\DQG
FRQYLFVIRQ WHFRUGV UHVMUPWDFFHW VR
HP S®\ P HQW HGXFDVRQ DQG KRXVIQJ
DWD FUMFDOWDJH Rl @H

, QFDUFHUDVIRQ GIVUXSW VRFLDOQHVE RUNV
DQG IDP 1O HDMRQVKLSY VKDWVXSSRUN

KHDOK\ GHYHMRSP HOW Z KL®! H \WUHW
Rl QDYLIDVIQJ B4 DOREQ@ DMRQV FDQ

lP SDLUHP RURQDOUHI X@VRQ DQG

FRJ QMIVH J LRZ WK

& RADWILDOFRQVHT XHQFHV  LOFOXGLQ]
EDULHWY VR KRXVIQJ | LODQFLDODLG

HP S® P HOW QFHOVIQJ DQG
KHDOKFDUH  SHUAMAMRQI DIVIAU
SUWREDVIRQ VXSHUYIVIRQ HQGV 7KHH
LP SDFW DUH SDUAFX@UWD KDLP |XOIRU
HP HUILQJ DGX@V Z KR KDYH

H SHUHQFHG WDXP D WDSSLQJ
LQGLYIGXDY LQ F\ FBNV Rl LOWDELDV
DVIKHU VIKDQ VXSSRUAQJ WHFRYHU DQG
JWRZ WK
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7KLV JDS IV LRRWG LQ Z KDWUHVHDUFKHUY/
GHVFUEH DV VKH P DWUW JDS

1 HXURVFLHQFH VKRZ V VIKDWH[ HFXVIYH
IXQPIRQIQ)  LOFO(GIQ] S@QQLQJ

P SXOH FRQWRO DQG DWHWIQJ UVNV
FROVOXHV GHYH®RSLQI LOVR ViKH P G

VEZ HOWHV 1HZ VRFIR®J LEDOWHQGV
VXJJHWP DQ\ Rl VKH P LBMRQHV
WDGMRQD@ DWRFLIDWAG Z LV
DGX@KRRG VXFK DV WDE®

HP S® P HQW P DUUDJH DQG

LQGHSHQGHOWMYIQ)  DUH KDSSHQLQJ
OWULQ @H H MQGLQJ WKH WDQVIMRQ
LOVR DGXOKRRG

$V D UHVX@V HP HUI LQJ DGX®V DWH

H[ SHPVIG VR QDYL) D FRP SO

VA WP V DQG UHVSRQVIELDMHV Z IMKRXW
WH QHXLR®J LFDOP DVWXUW RU@H
WDELDN WHTXILHG VR GR VR
WXFFHWMIX@  7KH\ P X\WP DQDJH
SWREDVIRQ FRQGMRQV Z KL® EDDQFLQJ
XQWDE®! HP S&\ P HQW P SRUWDU
KRXVIQJ DQG HYRQOLQJ VRFLDO
UHDVMRQWKLSY  FUHDWQJ P XGIS®! SRIQW
Rl SRVQVDOI DIOXWH

' HYHRSP HQD® LQIRWP HG SLREDVIRQ
P RGHY VHHN VR DGGLHW KLV P VP DVEK
E\ EDDQFLQ) DFFRXQDELDN Z VK
VXSSRUAMDQG D@ QIQJ VXSHUYIMRQ Z IV
VKH UHDOMHV RI VKLY @ H WIDJ H

([ SRUQJ 3UREDVIRQ 3WDFIFHV IRU( P HUILQJ $ GXQV
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$FLRW WMH FRXQWI  NKUVGLIFVIRQV DUH
EHJILOQIQJ VR WDQVDWA VKHVH SUQFLSGV
LOVR SIDFWFH :  KL®I DSSURDFKHV YDU

P DQ\ VKDWH FRP P RQ HBIP HQW
VSHFLD@ HG RIIIFHUWDIQIQJ  UHGXFHG
FDVHRDGV LQGLYLGXDA HG S®QQLQJ

DQG FRQQHPARQV VR DJH DSSLRSUDVM
FRP P XQIW VHUYLFHV

3WRIWDP V IQ 7H DV &Da RWID

* HRU LD 0 DWDFKXVHWV DQG 1 HZ
<RWN LOX\MDVA VKLY LDQI H RI
DSSWRDFKHV +DULY &RXQW V <RXQJ
$ GXOV&DVHIRDG DWLI QV HP HUJ LQJ
DGX@V VR WDLOHG RIILFHW DQG
LQFRUSRUDWAV LQGLYLGXDA) HG

S@QQLQY 6DQ ) LDQFLVFR V

7 IDQVIMIRQDOS J H <RXVK 8 QUMOWAI LDVIAV
LOFHQYHV DQG P LGMRQH EDVHG

SWRI WHW DQG KDV LHSRUMG D

FRP SGMRQ DWW $VDQVD V
GLYHUARQ P RGHOFRQQHFW HP HUJ LQJ
DGX@V VR VHUYLEHV DWMKH SRIQWRI
DULHVW LHGXFLQJ 1XWUH W\ \WMIP

LQYROYHP HQW

0 DWDFKXVHWV DQG 1 HZ <RWN I XUMHU
GHP RQWADWA VKH YDOXH RI ERVIK FRXUN
EDVHG DQG FRP P XQW EDVHG P RGHW
3WRIWDP VVXFK DV &+2,&( 0$ DQG
1H21 1<& LOWAILDWA VXSHWYIMIRQ

Z VK HP S®\ P HOW HGXFDWRQ DQG

Z IDSDLRXQG VXSSRUN  Z KL®

FRP P XQIW EDVHG P RGH® QN\H 5 RFD
VKRZ WLJ QU LFDQWLHGXPVRQV 1Q
WHFIGLYLVP  DQG LQFUHDVHV 1Q

HP S®\ P HOWRXVFRP HV

$ OKRXJ K VIKHVH DSSURDFKHV GLLIHULQ
WUKPWUH VIKH\ VKDUWH D FRP P RQ JRDO
SSRUAQJ HP HUILQJ DGXQAV LQ
IGBLQJ WIDELON DQG SR UIHWIQJ

DG RQI WALP VXFFHW

Q 3WDFWFHV IRU( P HUI LQJ $GXQV
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5 HVHDUFK DQG SLAERWSLRI WDP V KDYH
LGHQWI LHG NH\  H®IP HOW Rl HITHPVIlYH
SWREDVIRQ P RGH® IRUHP HUWLQJ DGXOV
7KH &ROXP ELD - XWAFH / DE V ( P HUI LQJ
$GXOV-XWIFH ($- ) WDP HZ RWN
SLRYIGHV FUVAUD | RUXQGHUAMDQGLQ]

Z KDWP DNHV VSHFLD@ HG SLREDVRQ
HIIHPIYH IRUVKLY SRSXOMRQ W
RXV@OHV D WMHRU Rl FKDQJ H VKDWIDONV
@JLF P RGHY VR KIUQJ WDIQIQJ DQG
SWRIWDP GHVLI Q DARQJIVIGH FDSSHG
FDVH®RDGV LH LQGLYLGXDY RU
IHZHU JRDOEDVHG S®QQLQ]

VWUHQI VKV FHOWILHG LOWILYHOURQV DQG
HTXVDE®! QRQ SXQMIYH LHVSRQVHV \R

QRQFRP SQDQFH

7KH ($- ) WDP HZ RWIN SLRSRVHV D VKUHH
®IYHOP RGHOIRUWM WHP LIF FKDQJ H

e /HYHO 6XSSRUMQGLYLGXDOZ H®
EHIQJ E\ SWRP RUQJ VDIHW

EHRQILQJ LGHQWN FRP SHWAQR
DQG FROQWIEXVIRQ

e /HYHO 7WQMVRWP SWAAFH YID WH
&$5(6 &RKHWLYH $FFHWIEM
5 HVSROQWYH ( TXIMDE®! 6DIH
SUQFLS®IV

e /HYHO 5HD@ Q SRAFIHV DQG
IXQGLQJ VR HIP LQDVI KDLP 1XO
WIDWWAYV DQG H[ SDQG VXSSRUAYH
RQHV DV Z H@DV GLLHPWUHVRXUFHV
VRZ DUG FRP P XQIW FHQWALHG
SWRIWDP V

: KI® VIKH ( $- ) DP HZ RWIN Z DV
GHYHBRSHG WRXJIK WXG\ LQJ VHBIFW
SWRIWDP V LQGHSHQGHQWD GHYH®RSHG
VSHFLD@ HG DSSWRDFKHV IRUHP HUJ LQJ
DGXQOV H MMQ YDURXYV IRWP V DFLRW
WH FRXQWM  $ ORI HVIKHU VIKHVH
GHVLI Q EOXHSUQW RITHUD LRDGP DS IRU
VKUVQJ SLREDRQ W\ WHP V [ LRP

FRP SADQFH GUYHQ P RGHY VR
GHYH®RSP HQD® LQIRWP HG SWDPWFH

0@ F..* &g *u~-2Z &
Z T O

' HVSIWA SLRP IMQJ SIARW DQG
FRQFHSWDOI LDP HZ RUNV A WP DWE
HYDOXDVMRQ Rl VSHFLD@ HG HP HUJ LQJ
DGXOVSLREDWRQ SWDFAFHV UHP DLQV

@ IMAG ' HILQMRQV Rl VSHFLDA HG
YDU RXVFRP H GDVID DUH LOFRQVIMMAQU®
WHSRUMG DQG QR WIDQGDUGEL] HG

LOWUKP HOWH[ MW IRUFRP SDUQJ
SWRIWDP V DFLRW NKUVGIPVIRQV

7TKHVH JDSV P DNH IWGL | LIFXQWR
GHWALP LOH Z KIFK DSSWRDFKHV DLH P RWV
HITHFIYH IRUZKRP DQG XQGHUZ KDW

FRQGMRQV

7KLV @FN Rl FDUW XQGHWFRUHV
VKH QHHG | RUD QDWRQDOVFDQ

% A WWP DUFD@® H[ DP LQIQJ KRZ
SUREDVIRQ GHSDUR HQW GHILQH
WIUXPXWH DQG P SGIP HQWHP HUI LQJ
DGXODSSLRDFKHV VKLYV WXG\ DLP V VR
IGHQW\ SDWHLDV KLJ K@ KWSLRP IMQJ
SWPFHY DQG VXUDFH DUHDV IRU

I XUMHU GHYH®RSP HQWDQG HYDXDVRQ

([ SRUQJ 3UREDVIRQ 3WDFIFHV IRU( P HUILQJ $ GXQV
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-XWIFH 6\ WAP 3DUQHY/ -63 DQG WKH
$QQH ( &DVH\ ) RXQGDVIRQ $( &)
SDUAHUHG VIR FRQGXFWD QDVIRQDOVFDQ
Rl VSHFLDA] HG SLREDVRQ SWDFFHV IRU
HP HUILQJ DGXAV H[ DP LQIQJ KRZ
WHVH DSSURDFKHV DUH DGRSWMG
GHILOHG WAXPXUHG DQG P SBIP HQWAG
DFLRW MUVGLIFVIRQV 7KH VFDQ VRXJ KW
VR DQVZ HU VHYHLDONH  TXHWARQV

e 7R Z KDWH[ VMMQWDWH SLREDVIRQ
GHSDU® HQW RITHUQJ VSHFLD@ HG
VHWYLIFHV IRUHP HU LQJ DGXQV*

e +RZ DWH MUVGIFMRQV GHILQIQJ
HP HUILQJ DGXOKRRG'

e : KHW GR VKHVH SWRIDP V W
Z IMKIQ W\ WP  DQG DGP LODMADVIYH
WAUXPXUHY DQG Z KR GR VIKH\
VHUYH!

e +RZ DWHVKH WDIIHG DQG
RSHUDWRQD HG'

e : KDWWSHV Rl VHUYLFHV DWH
RITHWHG"

e : KDWQHHGV DUH WH\ GHWLI QHG VR
DGGLHW

,Q DQG D NRIOWZ RUINLQJ
JWRXS P HMHIX@W VR GHVLIQ D
VXU/H  LGHQW\ 1QJ NH\ GRP DIQV VXFK
DV DGP LOMADYH VWAXFWUHY \A AP
FKDUDPMUMAEY  LQWUYHQOVMRQY DQG
SWRIDP P DWF JRDY 7KH Z RWINLQJ
JWRXS DOR WHILOHG VIKH VXUYH\ V

@QJI XDJH DQG HWIDEQVKHG D FKDQQHO
IRUVXUYH\ GMAMEXVIRQ DQG

GMHP LODRQ

2 OFH ILQDA HG VKKH VXUYH\ Z DV
SWRIDP P HG DQG SIBWWAWKG LQ

4 XDOUFV 1Q 2 FVREHU HQVXUQJ
I®RZ TXHWIRQ FOUW DQG XVDELON

-63 FRP SIBIG FRQDPMQIRLP DARQ |RU
DSSUR] P DWW® DGXOVDQG NKYHQL®
SUREDWRQ DJ HQFLHV DFLRW D@
WDV VXSSOIP HQWG E\ $( &)

) WRP 2 FVREHU WULRXJIK - XQH
-63 FRQGXFWG GLLHFWHP DLO

RXWHDFK  SLRYLGIQJ HDFK GHSDU® HQW
Z MK VZ R SHU/RQDA HG @ONV RQH IRU
WH IX@VXUYH\ DQG DQRWMHUVR FRQILLP
WKH DEVHOFH Rl HP HUI LQJ DGX@V
VSHFLLE VHUYLFHV ) RERZ XS WHP LQGHW/
Z HUH VHOWVR HQFRXDJ H SDUAFLSDVIRQ

([ SRUQJ 3UREDVIRQ 3WDFIFHV IRU( P HUILQJ $ GXQV
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